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Dear Friends, 

 

At the beginning of February, it became apparent to most at the 

Council that we were taking a rough turn.  The news was reporting 

on the spread of a pandemic that would play havoc with how we 

normally do business.   

We usually have groups of volunteers helping large numbers of 

people in close quarters.  With the way that this virus spread, we 

needed to work at controlling social contact and moving toward a 

more individualized 

approach.  We put together a plan that took this 

into account and asked for help from our commu-

nity.  And wow, did you come through!  This news-

letter reports all of the amazing ways we were 

able to help people together. 

Together we created a virtual network of care.  

Kindness, good will, and friendship transcends 

the social distance created by masks, hand sani-

tizer, and six foot rules.  Together physically?  No.  

Together in Love?  Definitely.  

Because of caring people like you, we were able 

to meet the needs of vulnerable people at a most 

difficult time.  Thanks for being a part in this net-

work created by love. 

Together in love, 

Joe Sellepack 

Executive Director 
Delivering Emergency Food Boxes to those in need. 



Together in Love 

Since the shelter in place went into effect on March 20, Faith in Action Volunteers has had to 

rethink our services.  Staff, working from home, had to “think out of the box” to help the senior 

citizens in our community remain independent.  We had to make some tough decisions.  At this 

time we are not safely able to provide transportation services, Senior Living Ministry, and Chop 

& Chat. And, unfortunately, we have had to cancel Ramp It Up for the 2020 build season.   

 

But our love and concern for our clients has not diminished, so we are working very hard to 

stay connected.  Volunteers and staff continue to provide periodic reassurance calls to check 

in, chat and offer seniors solutions. Our administrative volunteer has made over 250 calls 

since March. 

 

Since Internet and email are intimidating 

or non-existent for many seniors, we 

created a bridge for them to utilize 

technology during this crisis. The Online 

Grocery Ordering & Delivery Service was 

born, allowing seniors to call us with 

their grocery list. Staff places their order 

online with one of the different stores 

offering “pick up” services.  Then, one of 

our volunteers picks up and delivers the 

groceries to the senior’s door in an easy, 

no contact manner.   

 

All our “customers” are very happy with 

the service and it continues to grow.  

Many have expressed interest in 

continuing to use this service after the 

pandemic is over.  We are still working 

out some kinks and refining the process, 

but the future of our Online Grocery Ordering & Delivery Service looks bright. We may even 

continue to offer it in the future. 

 

We hope to be able to resume all our services as soon as possible.  But, in the meantime, we 

will continue to be a source of help and companionship to the older adults in our community.   

 

-Sue Spencer 

Director of Faith in Action Volunteers 
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Faith in Action ensures our seniors are safe and connected. 
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The Jail Ministry staff began working outside of the jail when Pause NY was enacted. Though 

no longer physically present, we have been able to: 

 Remain on call and visit for issues that 

need immediate in-person attention. 

 Advocate for inmates and their families.  

 Assist communication between families 

and inmates, which can be difficult even 

without a shutdown.  

 Facilitate administrative duties, inmate 

religious accommodations, and crisis 

management without significant barriers.  

Please continue to lift up the uniformed and 

civilian staff, the inmates, the legal teams, the 

returning citizens and all of their families in your prayers.  

–Rev. Dr. Cris Mogenson, Program Director of the Jail Ministry 

For much of COVID-19, Hospital chaplains were 

not able to work in hospitals. We learned to 

communicate and offer support in creative ways. 

Now that we are back in the hospitals, we wear 

masks and gloves into each room and wash our 

hands regularly. Medical staff and their families 

live in a different world nowadays. For patients, 

not having visitors is very lonely. The medical 

community faces extreme conditions to help 

patients. My heart goes out to our patients, 

nurses, staff, and families, and I remind them of 

Jesus’ words: “I am with you always.” We need 

strength in these days, and God certainly gives it.  

- Chaplain Rev. John Koopman, Hospital Ministry Director 

The Hospital Ministry is praying for the health and 

wellbeing of patients  and the medical community. 

The Jail Ministry continues to support the 

incarcerated and their families. 
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People who had never been to a pantry or requested emergency food contacted CHOW® 

because they knew we would meet them in their place of need. 

Very early on we began imagining what scenarios COVID-19 would bring us and how we would 

respond.  We developed a plan, and we executed it.  This was not without challenges of course; 

we had to deal with new procedures, space issues in 

the warehouse,  and staffing concerns.   

I’m very proud of our team, as an essential service 

to the community, we had urgent needs to meet. 

Because of your support, CHOW® rose to the 

challenge!   

It’s cliché to say “we couldn’t do it without you,” but 

the truth is, we couldn’t have done it without you!  

You rose up as an army of volunteers and donors to 

help the vulnerable of our community. Here are a few 

examples: 

 Emergency Food Kits – you helped us make 

and distribute over 8,000 food boxes which 

went to people who were homebound.  

 Home Deliveries - Volunteers completed 

over 1,000 home deliveries. 

 1 Million Meals – since March, CHOW® has 

provided almost a million meals to our 

community. 

 Volunteers & Donors – the generosity of the 

community is incredible.  Hundreds of volunteers spent thousands of hours to make 

sure people were fed. Donors raised money to make sure we could purchase food.   

We don’t know what the future holds or how long the impact of COVID-19 will last, but we are 

confident that because of you and your support we will continue to be able to help our 

community!  

 

With Gratitude,   

Les Aylesworth, Director of CHOW®  

A volunteer packing an Emergency Food Kit at the 

CHOW® Warehouse.  
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The past months have certainly been strange. The COVID-19 

pandemic has certainly made difficult the lives of those we 

serve. The implementation of masks, social distance, and 

restricted travel would logically drive a community apart and 

leave all feeling alone. It has been heart-warming to see that this 

was not the case for the Broome County Council of Churches nor 

the North Side Grocery Store project. The outpouring of 

generosity, time, and love has been inspiring to say the least.  

Although the pandemic has postponed the opening of the store to September/October, I am 

pleased to say that the project is well underway and we are eager to serve this community in 

such a unique way. Coolers and freezers are being installed, point of sales systems are being 

ordered, and we will soon begin the hiring process. Stay tuned for updates coming in the future 

about the project and please reach out with any questions, comments, or concerns.  

–Jack Seman, Store Manager 

Do you love the Together Newsletter? You can also subscribe to our email edition of  

“Connecting Congregations”—a monthly publication highlighting local events and needs from 

area churches. 

Send your email address with your request to Barbara at: bcook@broomecouncil.net  

mailto:bcook@broomecouncil.net

